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While the DPW work order desk is operating, performance of the work 

orders has been impacted by limited personnel. Until further notice, only 

Maintenance Service Orders (MSOs) that are designated as Safety, 

Security or Work Stoppage will be given priority for completion.   Preventive 

Maintenance Orders will also be curtailed to only those that may contribute 

to catastrophic failure of a Real Property asset. 

If a MSO does not meet the above criteria the customer can call 570-615-

7315 to discuss the requirement and determine if there is adequate staffing 

to complete the work order.   


